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. Nondiscrimination Policy Statement

It is the policy of Bear Lake County that no person shall on the grounds of race, color, national
origin, sex, disability, or age, be excluded from participation in, be denied the benefits of, or be
subjected to discrimination in any operation of Bear Lake County as provided by Title VI of the
Civil Rights Act of 1964 and related statutes.

This policy applies to all operations of Bear Lake County, including its contractors and anyone
who acts on behalf of Bear Lake County. This policy also applies to the operations of any
department or agency to which Bear Lake County extends federal financial assistance. Federal
financial assistance includes grants, training, use of equipment, donations of surplus property,

and other assistance.

Prohibited discrimination may be intentional or unintentional. Seemingly neutral acts that have
disparate impacts on individuals of a protected group and lack a substantial legitimate
justification are a form of prohibited discrimination. Harassment and retaliation are also

prohibited forms of discrimination.

Examples of prohibited types of discrimination based on race, color, national origin, sex,
disability, or age include: Denial to an individual any service, financial aid, or other benefit;
Distinctions in the quality, quantity, or manner in which a benefit is provided; Segregation or
separate treatment; Restriction in the enjoyment of any advantages, privileges, or other benefits
provided; and Discrimination in any activities related to highway and infrastructure or facility built

or repaired.

Title VI compliance is a condition of receipt of federal funds. The Title VI Coordinator is
authorized to ensure compliance with this policy, Title VI of the Civil Rights Act of 1964, 42
U.S.C § 2000d and related statutes, and the requirements of 23 Code of Federal Regulation

(CFR) pt. 200 and 49 CFR pt. 21.
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Il.  Title VI Coordinator

The Bear Lake County Board of Commissioners is responsible for assuring compliance with the
provisions of Title VI of the Civil Rights Act of 1964 and related nondiscrimination statutes, and
has directed that nondiscrimination is required of all agency employees, contractors, and agents
pursuant to 23 CFR Part 200 and 49 CFR Part 21.

Bear Lake County has designated the County Clerk to perform the duties of the Title VI
Coordinator and to ensure implementation of Bear Lake County’s Title VI program.

The Title VI Coordinator is responsible for:
e Submitting an FHWA Title VI Plan and Language Assistance Plan to ITD;
Responding to and coordinating with any ITD Title VI Compliance Reviews;
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e Developing Title VI complaint procedures and forwarding any Title VI complaints to ITD
within three (3) business days.

e Reviewing, monitoring, and enforcing Title VI responsibilities within the agency;

e Collecting and analyzing data related to Title VI;

e Ensuring that staff is adequately trained on Title VI policies;

e Disseminating Title VI information to the public, including providing notice and
opportunities for public participation;

e Reviewing local directives for Title VI implications;

e Incorporating Environmental Justice principles into programs and activities; and

e Ensuring that the Title VI Plan remains up to date.

Bear Lake County’s Title VI Coordinator is responsible for providing leadership and direction to
ensure compliance with Title VI. Any person who believes that they have been aggrieved by an
unlawful discriminatory practice under Title VI may file a complaint with the Title VI Coordinator
to be handled according to the procedures set forth in the Bear Lake County Title VI
Discriminations Complaint Procedure. Bear Lake County will not retaliate against any person
who complains of discrimination or who participates in an investigation of discrimination.
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V. Program Review, Compliance, and Enforcement Procedures

Equal opportunity to participate in the planning process is key to ensuring that discrimination
does not occur in program areas. Bear Lake County will ensure compliance with Title VI when
formulating policies and implementing plans and programs. All board and committee meetings
are open to the public. Public participation is part of every step of the process. Bear Lake
County will work proactively with department personnel to prevent disparities and take
corrective action when necessary. If complaints arise, the Title VI coordinator will be notified
and will work to resolve the situation. If Bear Lake County distributes Federal Assistance to a
consultant, contractor or subcontractor, they will be monitored by Bear Lake County and be
required to comply with all Title VI requirements. This policy will be enforced using the detailed
complaint procedure listed on page 5.

VI. Data Collection and Analysis

The source of the following demographic data is from the United States Census Bureau. This
report used the 2023 American Community Survey 5-Year Estimates. Table 1 shows the
overall population of Bear Lake County by sex and race. Table 2 shows the demographic

profiles of other Title VI protected Classes.

Table 1. Population by Sex and Race.

Total Percentage
Total Population 6127
Sex
Male
Female
Language spoken at home _
~ Speak only English ' 5842 95.3%
Speak a language other than English 285  4T7%
Spanish 181 3.0%
Other Indo-European languages 77 1.3%
Asian and Pacific Island languages 12 0.2%
Other languages 16 0.2%
Race
Hispanic or Latino 208
White 5977
Black or African American 10
American Indian or Alaska Native 25
Asian 13
Native Hawaiian or Other Pacific Islander 2
Some other race 0




Table 2. Profile of other Title VI protected classes

Percentage
Persons in Poverty 10.1%
Elderly (65 and Over) 21.6%
Disability 10.4%

VII. Staff Training

The following training will be provided to all staff:
e Information on the Title VI policy and LEP responsibilities.
e Description on language assistance services offered to the public.
¢ Documentation of language assistance requests.
e How to handle a potential Title VI/LEP complaint.

All contractors or subcontractors performing work for Bear Lake County will be required to follow
the Title VI/LEP guidelines.

When staff prepares a document, or schedules a meeting for which the target audience is
expected to include LEP individuals, the documents, meeting notices, flyers, and agendas will
be printed in an alternative language based on the known LEP population.

VIIl. Complaint Procedures

Any person who believes they have been discriminated against based on race, color, or national
origin by Bear Lake County may file a Title VI complaint by completing and submitting the
agency'’s Title VI Complaint Form. Title VI complaints will be forwarded to ITD within three
business days. ITD will then forward any Title VI complaints to FHWA for processing.

FHWA Title VI Complaint Procedure for Bear Lake County

Title VI of the Civil Rights Act of 1964 prohibits discrimination on the basis of race, color, and
national origin in programs and activities that receive Federal financial assistance (See 23 CFR

Part 200 and 49 CFR Part 21).

Who is eligible to file an FHWA Title VI complaint?

The Federal Highway Administration (FHWA) requires that Bear Lake County report Title VI
discrimination complaints. Anyone who believes they have been excluded from participation in,
denied the benefits of, or otherwise subjected to discrimination under any Bear Lake County
program or activity related to road and highway transportation programs because of their race,
color, or national origin may file an FHWA Title VI complaint.



Discrimination includes lack of access, harassment, retaliation and disparate impacts from a
program or activity. Harassment includes a wide range of abusive and humiliating verbal or
physical behaviors. Retaliation includes intimidating, threatening, coercing, or engaging in other
discriminatory conduct against anyone because they filed a complaint or otherwise participated

in a discrimination investigation.

How do you file a complaint?

Title VI complaints must be filed within 180 days from the last date of the alleged
discrimination, unless the time for filing is extended by the processing agency.

Reasonable efforts will be made to assist persons with disabilities, non-English speakers, and
others unable to file a written complaint. For assistance in filing a complaint, please contact Bear

Lake County’s Title VI Coordinator.

Complaints should be filed in writing and signed, and may be submitted via mail, email, fax or in

person to:

Bear Lake County Clerk’s Office
30 N Main / PO Box 190

Paris, ID 83261
abishop@bearlakecounty.id.gov
Phone: (208) 945-2212ex 5

Complaints may also be filed directly with the following agencies:

Idaho Transportation Department
Office of Civil Rights

11331 W. Chinden Blvd

Boise, ID 83714
CivilRights@itd.idaho.gov
Phone: (208) 334-8884

Federal Highway Administration, Idaho Division
3050 Lakeharbor Lane #126

Boise, ID 83703

Idaho. FHWA@DOT.GOV

Phone: (208) 334-1843

Federal Highway Administration



U.S. Department of Transportation Office of Civil Rights
1200 New Jersey Avenue, SE

8™ Floor E81-105

Washington, DC 20590

Civilrights.thwa@dot.gov

Phone: (202) 366-0693

Fax: (202) 366-1599

What happens after a complaint is filed?

Bear Lake County must forward any Title VI complaint related to a Federal-aid highway
program to the Idaho Transportation Department (ITD) within three (3) business days. ITD will
then forward the Title VI complaint to the appropriate FHWA Division Office for further

processing.

Once an FHWA Title VI complaint is received, Bear Lake County will log the complaint
information in its records. After forwarding the complaint to ITD, Bear Lake County will
provide the complainant with the name and contact information of the ITD employee responsible

for coordinating the complaint.

FHWA Headquarters Office of Civil Rights (HCR) will determine whether a Title VI complaint
is accepted or dismissed, as well as whether FHWA or ITD will investigate the complaint.
FHWA HCR will notify the complainant, as well as appropriate agencies, on its decision. For
more information, please visit the FHWA website at
https://www.thwa.dot.gov/civilrights/programs/title vi/titleviga.cfim.

Complainants are encouraged, but not required, to use the following complaint form when filing
a complaint with Bear Lake County or ITD. At a minimum, each complaint should contain a
written explanation of the alleged discrimination, complainant’s contact information, the basis
of the complaint (e.g., race, color, national origin), the names of specific individuals or agencies
involved, sufficient information to understand the facts that led the complainant to believe that
discrimination occurred in a program or activity that receives Federal financial assistance, and

date(s) of the alleged discrimination.

FHWA Title VI Complaint Form
Contact information of person completing this complaint:

Name
Address City Zip

Phone:




Email:

Basis of Complaint (circle all that apply):

Race

Color

National Origin

Who discriminated against you?

Name
Name of Organization
Address City Zip
Phone

How were you discriminated against? (Please provide specific details - attach additional pages

if more space is needed)

Where did the discrimination occur?

Dates and times discrimination occurred?

Were there any other witnesses to the discrimination?

Name Organization/Title Work Home
Telephone Telephone




How would you like to see this situation resolved?

Have you filed your complaint, grievance, or lawsuit with any other agency or court?

Who When

Status (pending, resolved, etc.) Result, if known
Complaint number, if known

Do you have an attorney in this matter?

Name Phone
Address City Zip
Signed: Date:

IX. Dissemination of Title VI Information

The Bear Lake County Personnel Policy is where employee policy information is disseminated.
The Bear Lake County Personnel Policy (Nov. 2021) states that “all selection of employees and
all employment decisions, including classification, transfer, discipline, and discharge, willbe
made without regard to race, religion, sex, age, national origin, or non-job-related disability, or
any other characteristic protected by law. No job or class of jobs will be closed to any individual
except where a mental or physical attribute, sex or age is a bona fide occupational qualification.’
The statewide Title VI policy is posted in all county public buildings and on the Bear Lake
County website bearlakecounty.info. In accordance with the Idaho Open Meeting Law, the
dates, times, and locations of all public meetings are located on the Bear Lake County website
and posted in locations accessible to the public at the Bear Lake County Courthouse.

a. Title VI Notice

The following notice is posted in locations accessible to the public in the Bear Lake County
courthouse and on the Bear Lake County website at bearlakecounty.info to inform members of
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the public of their rights against discrimination based on race, color, and national origin under
Title VI. It also contains information on filing a Title VI complaint.

Your Rights against Discrimination under Title VI of the Civil Rights Act of 1964

Bear Lake County operates its programs and services without regard to race, color, or national
origin. Anyone who believes they have been excluded from participation in, denied the benefits
of, or otherwise subjected to discrimination under any Bear Lake County program or activity
related to road and highway transportation programs because of their race, color, or national
origin may file a Title VI discrimination complaint.

To file an FHWA Title VI discrimination complaint, contact:

Bear Lake County Clerk’s Office
30 N Main / PO Box 190

Paris, ID 83261
abishop@bearlakecounty.id.gov
Phone: (208) 945-2212 ex 5

Title VI complaints related to Federal-aid highway programs may also be filed directly with the
following agencies:

Idaho Transportation Department
Office of Civil Rights

11331 W. Chinden Blvd

Boise, ID 83714
CivilRights@itd.idaho.gov
Phone: (208) 334-8884

Federal Highway Administration, Idaho Division
3050 Lakeharbor Lane #126

- Boise, ID 83703

Idaho. FHWA@DOT.GOV

Phone: (208) 334-1843

Federal Highway Administration

U.S. Department of Transportation Office of Civil Rights
1200 New Jersey Avenue, SE

8™ Floor E81-105

Washington, DC 20590

Civilrights.thwa@dot.gov

Phone: (202) 366-0693

Fax: (202) 366-1599
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b. Public Participation Plan

There are many federal and state requirements regarding public access to the planning
process. These requirements are designed to ensure that the public is aware of the planning
process, had adequate time to comment, and can obtain information on final plans, methods,
and data. Bear Lake County follows ldaho’s Open Meeting Law as outlined in Idaho Code 74-
201 through 74-208. The Idaho Open Meeting Law requires that all meetings and decisions be
open to the public. All Bear Lake County open meetings are conducted in rooms and buildings
that meet ADA requirements. Title VI of the Civil Rights Act of 1964 and amendments to that
act require that no person in the United States, shall be on the grounds of race, color, or
national origin be excluded from participating in, be denied the benefits of, or be subject to
discrimination under the program or activity receiving federal financial assistance.

X. Review of Local Directives

Bear Lake County will review local city and county directives for Title VI implications. If
directives are identified as implicating Title VI, Bear Lake County will provide an interpretation of
how those directives impact program areas. Bear Lake County will include such information in

its Title VI Plan.

XI. Language Assistance Plan

Bear Lake County has developed this Limited English Proficiency Plan to help identify
reasonable steps for providing language assess for persons with Limited English Proficiency
(LEP) who wish to access services provided. As defined by Executive Order 13166, LEP
persons are those individuals for whom English is not their primary language and have a limited
ability to speak, read, write, or understand English. This plan outlines how to identify a person
who may need language assistance, the ways in which assistance may be provided, staff
training that may be required, and how to notify LEP persons that assistance is available.

In order to prepare this plan, Bear Lake County used the four-factor LEP analysis which
considers the following factors:

1. ldentify the number or proportion of LEP persons in the service area who may be
served or are likely to require Bear Lake County Services.

Bear Lake County staff reviewed the 2023 American Community Survey 5-Year
Estimates and determined that there are 4722 residents over 18 years old. Of these,
50 (or 1.1%) have limited English proficiency, that is, they speak English less than “very
well’.  Spanish is the most commonly spoken language.
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2. Determine the frequency with which LEP persons come into contact with Bear
Lake County Services.

Bear Lake County provides interpreters for the courts. Some bi-lingual employees are
available to assist county offices when LEP persons desire service at other county
offices. Though rare, Bear Lake County offices are most likely to encounter ELP
individuals through the issuance of driver's licenses, licensing of vehicles, marriage

licenses, and payment of taxes.

3. Determine the nature and importance of services provided by Bear Lake County
to the LEP population.

There are no large geographic concentrations of any type of LEP individuals in the
service area of Bear Lake County. The overwhelming majority of the population,
95.3%, speak only English. As a result, there are few social, service, professional or
leadership organizations within Bear Lake County’s service area that focus on outreach
to LEP individuals. Bear Lake County Commissioners and employees are most likely
to encounter LEP individuals through office visits, phone conversations, notifications
from maintenance staff of impact on county services, law enforcement, and attendance

at commissioners’ meetings.

4. lIdentify the resources available to Bear Lake County and overall costs to provide
LEP assistance.

Bear Lake County reviewed its available resources that could be used for providing
LEP assistance, which of its documents would be most valuable to be translated if the
need should arise, and contacted local citizens that would be willing to provide
translation if needed within a reasonable time period. Language identification cards are
available to front desk staff. Other language translation, if needed, would be provided
though a telephone interpreter line for which the county would pay a fee.
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